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Zoo Etiquette

Welcome to the Calgary Zoo. We ask that you please be polite and

courteous during your visit, follow these simple rules and, above
all, provide a good example for all those who enjoy the zoo.

1. PLEASE TREAT ALL ANIMALS, PLANTS, AND STAFF WITH COURTESY - Do
not knock on glass, approach free flying birds or animals, feed the animals, pick flowers
or throw coins in ponds. Loud and unruly behaviour unnecessarily stresses our animals
and spoils the visit for other guests, and any abuse of staft is unacceptable.

2. THIS IS A NON-SMOKING FACILITY - Smoking is only allowed in designated
smoking areas. Refer to the visitor map for details.

3. PLEASE RESPECT SAFETY FENCES AND BARRIERS - Please do not enter restricted
areas in order to get closer to any of the animals or for any other reason.

4. APPROPRIATE ATTIRE - Shirts and shoes are required and vulgar information on
clothing is not permitted.

5. NOT ALLOWED AT THE ZOO - Rollerblades, skates, roller heel shoes, skateboards,
scooters, bicycles, balls, frisbees, whistles, balloons, and pets.

6. PERSONAL TRANSPORTATION DEVICES - Personal motorized transportation
devices are for our physically challenged visitors only.

7. DON’T GET LOST - All children must be supervised by an adult at all times. Please
designate a meeting place if your group becomes separated.

The Calgary Zoo is a world-class centre for education, recreation,

conservation, and research. Thank you for helping us to

provide an enjoyable experience for all our visitors.




