
 
CALGARY ZOO SUMMER CAMPS 
 

BOOK NOW! 

 
 

2021 SUMMER CAMP PROGRAM INFO 
 

What to Bring 

Clothing: Each camp spends approximately half of the day on zoo grounds rain or shine, so 

please pack appropriate clothing i.e. raingear, jacket, comfortable walking shoes, and a 

reusable water bottle. We also recommend washable clothing since some of the 

activities/crafts your child may be participating in can be messy. Campers are provided with 

a camp hat that they must wear at all times on zoo grounds. They will be able to take their 

hats home on the final day of camp. 

Food: Please pack a reusable water bottle every day. Pack a lunch and two snacks for your 

child. Please do not include peanut food products since many children are allergic to them. 

Children are not allowed to purchase food, drinks, snacks, or gifts on grounds so please do 

not send money with your child. If you have purchased the boxed lunch, please send 

additional snacks if you see fit. 

 

Lost and Found 

Please label all your child’s belongings with 

their first and last name. We will contact you if 

a labelled item is found or turned in. At the end 

of the week, check the lost and found for items 

that may have been lost during the week. 

Unlabeled items in the summer camp Lost and 

Found for more than 2 weeks following the 

camp will be donated to charity. 

*Please do not send valuable items (cameras, 

phones, iPods, money, etc.) to camp with your child. 

The Calgary Zoo is not responsible for lost or stolen 

items. 
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DROP OFF AND PICK UP 

Drop Off 
 

 Please park and enter the zoo at the North Entrance. 
(off St. George’s Drive) 
 

 Drop off time for all camps is 8:30 a.m. 
(Except Northern Leopard Frog Afternoon - drop off time is 1:00 

p.m.) 
 

 Northern Leopard Frog Camp drop off is at the Karsten 

Discovery centre entrance. 

 

 Before Care drop off is any time between 7:30 and 8:30 

a.m. at the Karsten Discovery centre entrance. 

 

 Full-day campers should be dropped off and signed in with the camp leaders at the 

bus loop near the North Entrance (the bus loop is located outside between the North 

Parking Lot and the C-Train tunnel). 

 

 Please wait by the flag for your child’s camp. Extra time is taken on Monday mornings 

to double-check each camper’s information, so your patience is appreciated. 

 

 

Pick Up 
 

 Please pick up your child at the bus loop (same as drop off). 
Except Northern Leopard Frog Camp – pick up at the Karsten discovery centre entrance. 
 

 Pick up time for all camps is 4:00 p.m. 
Except Northern Leopard Frog Morning – pick up time is 11:30 a.m. at the Karsten discovery 

centre entrance. 

 

 After Care pick up is by 5:00 p.m. at the Karsten discovery centre entrance. 

Staff are not available to accommodate late pick-ups. Parents who 

have not picked up their children and have not phoned their camp 

leaders by 4:15 p.m. (5:15 for After Care) will be charged a late fee.  

 
Late fees: $20 for the first 10 minutes and $5 for each additional 10 

minutes. Late fees must be paid before returning to zoo camps. 
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BEFORE AND AFTER CARE 

Before and after care is located in the Auditorium at the 

Karsten Discovery Centre  
(across from Penguin Plunge). If you have signed up  
for Before Care, please enter via the North Entrance.  

 

Before Care 

 If you arrive and the gates are closed, please contact 

security using the call box located to the left of the 

entrance gates, and the same process applies thereafter. 

 

 Continue to the Karsten Discovery Centre  

(first building on your right as you exit the tunnel). 

 

 Your leaders will be waiting outside the Discovery Centre 

to sign your camper in.  

 

After Care 

 Proceed to the entrance gates and check in 

with the information desk staff member who 

will have a list of you and your child’s names. 

 

 Campers are to be picked up by 5:00 pm. 

Please call should you experience 

circumstances out of your control that  

may cause you to be late. Before and  

After Care phone: 403-561-6875 

 

 

 

 

 
 

Security Call Box 

Karsten Discovery Centre 

Information Desk 

 



 
CALGARY ZOO SUMMER CAMPS 
 

BOOK NOW! 

 
 

PARKING AND ATTENDANCE 

Parking 

 

Parking is in the North Parking Lot (circled in red) near the LRT station and Alberta Plaza. 

There will be a 30 minute free grace period for Summer Camp drop-off and pick-up. Please 

note that if you are staying longer than 30 minutes, the regular $12 fee applies unless you 

have a Calgary Zoo membership that includes parking. 

 

Absence / Lateness 

 
If your child will be missing any part of the camp (arriving late, leaving early, 

or missing a day), please call and leave a message with the leader of your 

child’s camp, indicating your child’s name and the details of their absence. 

Please give us as much warning as possible so that we can be prepared. 
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SAFETY AND WELLNESS 
 

Medical Concerns 
Please indicate any medical, mobility, or allergy concerns on your registration form. Staff are not able 

to administer any medication but campers are able to self-medicate if required and carry their 

medication with them. Staff are trained in first aid and will respond appropriately in an emergency 

situation. 

 

 

Special Needs 
If your child has special needs that you would like to elaborate on, please contact 403-232-9353 

prior to camp. Any voicemails left will be responded to as soon as possible. 

 

 

Behavioural Management 

Behaviour is managed appropriately to provide a fun and safe week for all campers and there is zero 

tolerance for bullying. If behaviour is disruptive and continuous, parents/guardians will be advised.  

If the behaviour continues the camper may be asked to leave camp and no refund will be issued. 

 

 

Staff 
Our professional staff are selected on their previous experience working with children and their 

experience in programming for children. Most are university graduates or are currently working on a 

degree, frequently in education, the sciences, or both. All staff members receive training which helps 

them to excel in their positions. All staff are also required to undergo police security checks and 

possess standard first aid certification. 

 

Safety 

Safety is our number one concern for participants of Zoo Camp. You can help us provide a safe 

experience for all children by: 

 Ensuring your child has the necessary items for a day away from home (refillable 

water bottle, rain gear, two snacks and a peanut-free lunch). 

 Sending a non-medical mask with your child. 

 Advising camp staff of your child’s medications and/or allergies. 

 Advising camp staff of any behavioral, emotional or physical concerns that may 

affect your child’s camp experience. 

 Asking your child not to share lunches or snacks. 

We strive to give each child a great experience at our camps and work with 

parents, guardians and aides to enhance activities to meet each child’s needs 

wherever possible. However, we reserve the right to remove a camper from 

activities, tours, or from the camp entirely if there are repeated, unresolved 

concerns that put the child, other children or zoo staff in an unsafe situation. 
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REFUNDS AND TRANSFERS 
 

 

Regular Cancellation 
 

You are able to cancel the registration within 1 business day of its submission with no fees applied. 

Otherwise, the following will apply: 

 

 A cancellation made 3 weeks or more prior to the camp start date will be refunded (less a 

$25 administration fee). 

 A cancellation made less than 3 weeks prior to the camp start date will be refunded (less a 

$75 administration fee). 

 A cancellation made less than 7 days prior to camp start date will not be refunded. 

 

Cancellation requests due to medical reasons must be accompanied by a doctor’s note at the time 

of the request. 

 

Covid 19 Policy 
 

We will be adhering to the province’s Guidelines for Day Camps, which includes (but is not limited 

to):  

 Camp cohorts will consist of no more than 24 people, including staff and volunteers.  

 Separation of camp groups will be maintained, with sterilization protocols in place for any 

rooms used by different groups.  

 When sharing outdoor spaces, groups will keep minimum 3 m apart from 

other camp groups.  

 Staff will conduct non-contact symptom screening for participants as needed.  

 Camp staff will be monitoring for symptoms of illness throughout the day, with parents 

being called to pick up their child promptly if they appear to be sick. The child will be 

removed from their camp and in a safe isolated location while they wait to be picked 

up. We will be using the COVID-19 ALBERTA HEALTH DAILY CHECKLIST as our 

guide (pages 3 & 4).   

 If your child has a pre-existing condition whose symptoms mimic those listed on 

the Alberta health daily checklist and would otherwise require isolation/testing, you will 

be required to provide a formal medical note at the start of camp.   

 Providing access to hand sanitizer and hand wash stations and increased cleaning and 

disinfecting high touch areas.   

  

What are the face mask guidelines? 
Face Mask Guidelines (July 6, 2021): 

 Starting July 12 staff will be required to wear masks during all animal experiences, 

otherwise it is optional.  
 Starting July 6 campers will be required to wear masks during all animal experiences, 

otherwise it is optional. Please ensure you send a mask with your child for all animal 

experiences. 
Please read all communication from the Calgary Zoo to ensure you have the most  

up-to-date information. 

https://open.alberta.ca/dataset/56c020ed-1782-4c6c-bfdd-5af36754471f/resource/2a97f697-7c2b-40cc-9679-de087115171e/download/covid-19-information-alberta-health-daily-checklist-2021-05.pdf
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In-person vs virtual camps  

If there is a confirmed positive case of COVID-19 in your child’s camp cohort, you will be notified and 

required to pick them up from the zoo promptly. They will not be permitted to complete the 

remainder of the camp day.   

You will be subject to all AHS requirements regarding isolation/testing and your summer camp will 

be offered virtually for the remainder of the week. Each camper will be provided with two hours of 

guided virtual programming (one hour for Leopard Frog campers) and two hours of self-guided 

activities per day. An email will be sent to any affected campers with complete login details to 

access the virtual programming.  

 

Refunds for camps shifting from in-person to virtual delivery will be done as follows:  

o You will receive a partial refund for any full days shifted to virtual delivery due to 

quarantine requirements. This will be 60% of the prorated daily rate for the camp.  

o No partial refund will be given for a portion of a camp day missed due to a close 

contact notification and immediate camper pick up.  

o No refunds on lunch purchases will be given as supplies are pre-ordered for the full 

week.  

o A 100% refund will be given for any before or after care days not used.   

 

Transfers 

 

Transferring your registration from one week to another will result in a $25 administration fee. 

Because we use a secure external registration system and do not keep credit card information at the 

zoo, we will require the original credit card number to refund and reapply the registration to an 

alternate week. 

 

We are not able to pro-rate the cost of a weeklong camp should your child need to miss any day(s) or 

portions thereof. 

 

IMPORTANT CONTACT INFORMATION 
 

Calgary Zoo General Line 
403-232-9300 

Camp Inquiries 
403-232-9353 or 403-232-7732 

Emergency 
403-966-5013 

Before and After care 
403-561-6875 


